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“We don’t have a choice on

whether we DO social media, the
qguestion is how well we DO it.”

Erik Qualman, Socialnomics
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How Big Is Facebook?

Facebook has more active users than China has people (figures in billions)

1.39 1.36
1.24
0.319
Facebook Population of Population of |ndia Population of the
Monthly Active China United States
Users

Source: Facebook, ClA World Factbook The Huffington Post
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Developing a

Social Media Strategy

Social Media Goals

 Curate information for our members/serve as filter.
* Show thought-leadership in particular areas.

* Connect to and engage with Members, Media and
Community.

* Promote Bar Association Programs and Events.

* Reinforce brand/expand outreach.

6

California Lawyers Association 2019 Bar Leaders Conference



Be Deliberate & Develop Guidelines That Support Goals

i.e. Your Bar is not a news organization — other sources will cover
some topics better, stick to our mission and try to add value.

Example:
Fire breaks out in downtown office building, fire trucks
approaching, chaos ensues.

Downtown fire displaces 5 law firms, client files all safe,
attorneys temporarily working from @sdcountybar & other
shared office space.

7
What Goes Where? Social Media Strategy
'ACEBOOK TWITTER LINKED IN
[nterest Group Meetings/Meet-Ups SDL Technology Column SDL Technology Column
Section and Committee News/Info 100% Club Tech Stories 100% Club Tech Stories
Networking Events Other Tech Stories (inside or outside writers) Other Tech Stories (inside or outside writers)
Community Service Projects SDL Social Media Column SDL Social Media Column
Special Member Events - i.e. Shred/Recycle Additional SDL Articles Additional SDL Articles
Bar Center Programs - Book Club, Ted Talks Various Legal Ethics Columns Various Legal Ethics Columns
Bar Center at 401 Amenities Other Social Media Stories (inside or outside writers) Other Social Media Stories (inside or outside writers)
SDCBA Signature Events LRIS Panel Areas of Practice Info Member Benefit Partner Articles
SDCBA Member Benefits Asking for A Friend Ethics in Brief
Signature Events Thank You Sponsors SDL/FTR Build Your Practice Articles Legal Ethics Column in SDL
Existing FTR Articles LEQ
Member Benefit Partner Articles FTR Legal Ethics Column
Ethics in Brief San Diego Lawyer - Why I Belong
Legal Ethics Column in SDL SDL Infographic
LEQ
FTR Legal Ethics Column
Current Relevant News Topic and/or Trend Exploration
SDL Wellness Article
Bi-Weeklv Business and Corvorate Article
8
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= Weekdays between 10 a.m. and 3 p.m.

® Thursday at 1 p.m. and 2 p.m. have
highest engagement.

= Saturdays and early mornings and

When to Post

evening have the lowest engagement.
on Facebook

= Current Facebook algorithm favors posts

from friends and family over business
pages (and favors links that keep users
on Facebook).

= Everyday 10 a.m. to 12 p.m.

" Friday between 9-10 a.m. had highest engagemen
When to Post

= Sundays have the lowest engagement

on Twitter

= With only 280 characters, keep posts concise

and shorten URLs to save space (bitly.com).
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When to Post
on LinkedIn

® Tuesday through Thursday

= Wednesday between 3-5 p.m. had highest

engagement

® Friday through Monday have the lowest

engagement
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Where Does Your Content Go and When?
Technology
SDL Technology Column e SDL e Blog - > Facebook/Twitter
100% Club Tech Stories e s> Blog e s> Daily Email Blast (Lexology) as Tuesday Tech Tip) weeeeeee?  Twwitter/Linked In
Other Tech Stories (inside or outside writers) —— I e > Daily Email Blast (Lexology) as Tuesday Tech Tip) > Twitter/Linked In
SDL Social Media Column mreemn e SDL Blog - > Twitter/Linked In
Additional SDL Articles e e SDL Blog -
Various Legal Ethies Columns - S TWATB Twitter/Linked In e
Other Social Media Stories (inside or outside writers) ———-—————->  Blog Daily Email Blast (Lexology) as Tuesday Tech Tip if necessa————>  Twilter/Linked In
LRIS Pancl Areas of Practice Info —— Website —— Blog - > LRIS Faccbook/Twitter
Asking for A Friend (situational) > FTR B g Blog eemeeee>  SDCBA/Forum Facebook/Twitter
Law Practice Management (Build and Grow)
Asking for A Friend Daily Email Blast (Thursday) o> SDCBA/Forum Facebook/Twitter
Existing SDL Articles Blog weeeee>  Twitter/Linked In
Existing FTR Articles Blog - > Facebook/Twitter
Member Benefit Partners (Clio, LawPay) Daily Email Blast (Thursday) o> Twitter/Linked In
Outside Writer/Reporter Daily Email Blast (Thursday) > Facebook/Twitter/Linked In
Ethics in Brief Daily Email Blast (Thursday) s> Blog

Legal Ethics Column in SDL

Twitter/Linked In
Twitter/Linked In
Blog

Twitter/Linked In/Facebook
Twitter/Linked In

==eemee> - Website Archive
eeeeeei> Website Archive
> Forum Facebook/Twitter

Website Archive
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#Hashtags
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v
~ Why use #hashtags?
* Sort the conversation

* Help people find you

* Make your posts searchable

* Ensure that you are part of the bigger

conversation

14

California Lawyers Association 2019 Bar Leaders Conference



Alabama State Bar
July 18 at 9:30 AM - Q

< @

We want to see how you're spending your time this Annual
Meeting! Don't forget to tag us in your photos, and use
hashtag #GrandASB2019.

2 fpnand
Mycting
Promote your
event hashtag

Don't forget to tag us in
your photos, and use
hashtag #GrandASB2019.
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= #SetTheBarHigher

"#SDLaw

"#naBEmore, #naBEknowledge
Custom #naBEconnected
#Hashtag
examples "#nabecomm19

= #fleapyearbaby/#birthdayproject
#tdayitFORWARD
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DiGiorno Pizza &
@DiGiornoPizza
. DiGiorno Pizza @ ¥ -2 Follow

@DiGiomnoPizza
#WhylStayed You had pizza. A million apologies. Did not read what the
9/8/14, 11:11 PM hashtag was about before posting.

4 Reply ¢3 Retweet % Favorite ees More

- Keosha Varela @« . Writes 1h ‘;53“;”5 ;“g‘“s “EereLsBoE

So many courageous ppl sharing their

stories re: #whyistayed and IS FM -8 5ep 2014
#whyileft. Domestic violence is often a

hidden issue, bring it to light!

Best of the Bars
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Alley Taps in Printers Alley. Participation is NOT required, and we think
watching your colleagues take the stage will be worth your while! Learn more
at NashvilleBar.org/Karaoke today.

Nashville Bar Association @NashvilleBar - Jul 16 «
Don't miss this one-of-a-kind evening of karaoke on Tuesday, August 20, at

T Nashville Bar Association Retweeted
Nashville Public Library @NowatNPL - Jul 16 ~
We're making this celebration a reality. Join the citywide read of “The
Woman's Hour" and be captivated by a great book. Come together as a

community to talk about it and celebrate the local history surrounding
women's right to vote. #BooktoBallot

Tennessee needs a big celebration of the state’s role in women's suffrage ...
It was Tennessee's legislature, in 1920, that became the pivotal 36th state
to say “Yes” to the proposed 19th Amendment.

& tennessean.com

o] n2 Qs fu

Nashville Bar Association @NashvilleBar - Jul 17

If you're like most lawyers, you never have enough time in your days and
weeks to step back and take the long view of your practice — where it's
going, what's working well, what's barely working, and what's constantly in
breakdown. ow.ly/ZzPW50uZuXwW
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Promoting Events and Programs
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ON TAP AT THE INDYBAR:

Evidentiary Foundation
Issues: How to Get Exhibits
In, Keep Them Out and

Law Firm Software Primer,
Part 2: eSignatures (Practice

Make Them Count at Trial
(12-1 p.m.)

Mgmt. Webinar) (12-1 p.m.)

MPRE Review Course
(8:15-11:15a.m.)

Indianapolis Bar Foundation
Lawyer Links Classic Golf
Outing (11 a.m.-6 p.m.) f
It's Your Case Now: Tips and
Ethical Pitfalls for Pro Bono
Representation (12-1 p.m.)

Wednesday, July 24 s
5:00 - 7:00 PM

KBA Summer Fun Series
Don't Sin Like Vin

Total Wine Knoxville

Thursday, July 25 s

THIS WEEK @ THE KBA

b Thursday, July 25

6:15 - 7:30 AM
KBA Volunteer Breakfast
Volunteer Ministry Center

12:00 - 1:.00 PM
Employment Law Section CLE
T Workers' Compensation in the Friday, July 26
|l 50 INDYBAR.ORG/EVENTS PostRetorm Era: avigating the [ 10V 5
ndianapols ar Assecation e h voicing e F R 9:00 - 11:00 AM
City County Building Juvenile Ct. & Child Justice CLE
Safe Baby Court
Friday, July 26 Knox County Juvenile Court
6:00 - 9:00 PM
Barristers Summer Party!

The Central Collective

For info or registration visit ][QBA\

www.knoxbar.orglevents Knoxville Bar Association
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¢ New York State Bar Association &
14.5K Tweets

2020 NYSBA |
Renewal t1 |

NYSBA

New York State Bar Association &
@NYSBA Follows you

TECHNOLQGY

SUMMIT

Serving attorneys and the community since 1876, the New York State Bar is the
largest voluntary state bar in the nation. Retweets/follows/likes # endorsements.

® 1 Elk Street, Albany, NY 8 nysba.org B Joined March 2009 A 09.19.19- - 09.20.19
1,290 Following  14.8K Followers ) WL A

@) Followed by ASB President, Jason McCann, Recriter, and 283 others you follow

New York State Bar Association &
@NVYSBA Follows you

Serving attorneys and the community since 1876, the New York State Bar is the largest
voluntary state bar in the nation. Retweets/follows/likes # endorsements.
© 1 Elk Street, Albany, NY (& nysba.org [ Joined March 2009

1,273 Following  14.3K Followers
é

) Followed by ASB President, Jason McCann, Recruiter, and 255
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" WAIT YOU HAVEN'T SIGNED @ = i
L JUPFOR THEDEC. 14 YOUNG
nwv:ns DIVISION SYMPOSIUM YET? B Rt

for Friday's Young Lawyers Division
Symposium, featuring several
\-" > % i.,,\ informative panels for newer lawyers.
It's FREE for MBA members and $25
for others. For details and registration,
\ see link in bio or at
www.MassBar.org/YLDSymposium
3w
massbar #massbar #younglawyers
#newlawyers #careeradvice
“careerhus *entrbullymg #mentor
ducate:

Ncle #legaleducation #associatelife
#lawyers #attorneys #newattorneys

31w 1like Reply

£ 1Q &

29 likes

Log in to like or comment.

Increasing Engagement

24
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New York State Bar Association € @NYSBA - Jul 28 v

What's the best advice you would give to someone taking the #barexam this
week?

Q 38 nu7 < 33 oA Professor Griggs @ProfessorGriggs - Jul 28

Replying to @NYSBA

The best advice YOU could give is to send them the essay topics like California
did. @

O 1 o O n i)

be an impartial party

) 0 Q 1 &0

buffalogammpa @buffalogammpa - Jul 28

Replying to @NYSBA

You've taken hundreds of tests in the past 3 years. This is just another one.
Don't overthink it.

) L 1 Qs &

Katherine Garcia @Kat30x3 - Jul 28
Replying to @NYSBA

Close your books and rest! By this point you know what you know don’t add
Q hZ A ruf# f to your stress!
O 1 Y 1 Q9

W\ Seiior Bailey, J.D. @TravelingLlawMan - Jul 28 v
", | think you should definitely do what this Professor suggests, | may or may not
£

MR nabebarexecs - Following

= ay mpsp  nabebarexecs Steal this Idea: A Selfie
o et I SSuns " Station: Thanks to the @nystatebar for
in My Briefs - this easy-to-steal idea for making

meetings a bit more fun and a simple
way to up your bar's social media
game. #naBEmore

1w

The Missouri Bar g
L J Q ﬁj m @mobarnews
@ Liked by jeanninemccoy and 19 others

It's a beautiful day for Enrollment Ceremonies!
Congratulations to all our #NewMOLawyers! %

BGhVE Irqf

t\ Officially a -

ssouri Lawyer!
- 5

7:10 AM - Apr 26, 2019 - Twitter for iPhone
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Highlighting Members

EXCELLENCE AWARD
FOR ADVANCING DIVERSITY & INCLUSION

EXCELLENCE AWARD
FOR PROVIDING PRO BOND SERVICE

California Lawyers Association 2019 Bar Leaders Conference
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Idaho State Bar @idahostatebar - Jun 27 !

In the News: Volunteer attorneys like David Wilson with the Idaho Volunteer
Lawyers Program are helping victims of last year's tragedy navigate the legal
ramifications of the disbursement of donated funds #LawyersServe | Watch
the story from @CBS2Boise |

San Diego County Bar

@ San Diego County Bar
sdcountyba

A great way to spend your lunch hour? Serving Seniors
as part of our Bench/Bar Committee outreach at the
Mary and Gary West Senior Center. Thank you to
everyone who volunteered. #sdlaw #setthebarhigher

- .
="
FIND HAPPINESS iN THE GVING OF 10RGRA - ™ 1%

BER, YOU ARE A CITIZEN OF THE wor

IRC to distribute remaining donation funds to Boise mass stabbing victims
Sunday marks one year since a vicious attack shocked the community.
Nine people were stabbed at a little girl's birthday party and that birthda...
& idahonews.com

Idaho State Bar

29
S State Bar of WI @5tateBarofWi - Jul 19 i
A = John Lund was a Chicago lawyer until something changed his life: He and his
wife bought a cottage in Minocqua. Lund celebrates 50 years in the legal
profession. Stories from the Class of 1969, bit.ly/IT112f1.
Wisconsin Bar
30
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B} San Diego County Bar Association @ was s Like Page  *°°
Iy live.
July 30 at 12:07 PM - @
It's #TechTuesday and we're going live at lunch with me, your friendly and
(hopefully) helpful Member Technology Officer.

San Diego County Bar Association
IV June 27 - @

Immigration Law Coffee with Counsel LIVE NOW on Lawyer Referral
Service Facebook! #immigrationlaw #sdlaw

©0

il Like () comment

San Diego County Bar

32
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Join us for our very first #SpillTheTea!

GBA Colorado Bar Association | gFolow & -
== waslive.

5c00p behing Discovery Genie.

Contact Discovery Genie if you would fike more:
information!

Like - Reply - 5w
BA Colorado Bar Association 1:02 Thanks
again, iscovery Geni

sharing d telling us all

Like - Reply - 24w

Colorado Bar — Spilling the Tea

MDStateBar @MarylandBar - Jun 25

What's been the story of the past year at MSBA? Innovation. Growth. And
service to our members.

We leveraged more than 100 years of experience as the voice of MD's legal
professionals to bring members new tools, new resources, & new ways o
connect.

Growth & Innovation | MSBA Year in Review 2019
www.MSBA.org What's been the story of the past year
at MSBA? Innovation. Growth. And service to our ...

& youtube.com

Maryland Bar
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Ohio State Bar Association

- ) Follow
r’: "My Membership" rap featuring R-MC (OSBA President Randall Comer)

My Membership
Feat 1 R-M

35

36

California Lawyers Association 2019 Bar Leaders Conference

18



Texas Young Lawyers Association
Ihrs-Q

Poll results are in! TYLA members have spoken, and 97% support use
of the oxford comma.

#TeamOxfordComma #TYLA #UncommonLeaders #Grammar

With the Oxford Comma:
We invited the rhinoceri, Washington, and Lincoln.

Texas Young Trial Lawyers

Without the Oxford Comma:
We invited the rhinoceri, Washington and Lincoln.

O0s 147 11 Comments 88 Shares

Sarah Thompson Parks @sarcthom - Sep 13, 2017 v
What good is a pet who doesn't keep your work/life balance in check?
#IndyBarCutestPet

Do you have the
cutest pet in town?

SHOW US!

From now until “Animal House: Homeowner's Coverage
Issues Related to Pets and other Animals,” submit your
adorable photos of your dog, cat, or bird (anything!) for
our Cutest IndyBar Pet Contest for your chance to win a
$50 Metazoa Brewing Co. gift card!

Q u Q4 &
Make sure your accounts are public,
n , lm' and post your pics with the hashtag Tara Moore @taralinnmoore - Sep 1, 2017 v
#IndyBarCutestPet, Larry has always enjoyed lazy days on the couch. #FridayFeels

#IndyBarCutestPet
Winner selected before the CLE Wednesday, September
13. And, don't forget to register for the Animal House
CLE at indybar.org/events. Friendly pups welcome!

#IndyBarCutestPet

T inddoor

Indianapalis Bar Association

F xvwnv Shf
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indybar - Following

f=== indybar Look at all these cuties!
There's still time to enter our
#IndyBarCutestPet contest AND to
register for our first dog-friendly CLE!
Details at IndyBar.org.

98w

oQd

8 likes

Add a comment.

&lgg | £ @F xvhv Shf
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Nk = [~

U!HH May 30 - @

L Jrerorerinsfiomg
i om Getenmilenars o e

Meet Brownie! Learn about the lessons Brownie taught his owner, North
Carolina Bar Association (NCBA)'s Russell Rawlings in the latest issue of

NABE's G} loatl Section c i Talk. You #dogstagram #petstagram
might also gamer some great communications tips!: Preciiarai
http: i home.blog/

Brownie has inspired us too! Post a picture of your dog (or you and your
dog), tag us and use #barkassociation so we can share! #naBEmore
#noplacelikeNABE #BarkAssociation

*adn Al

B nabebarexecs « Following

®aun

@ Likea by Jeanninemecoy and 15 others

ufDvwrilfrqgf
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WA nabebarexecs - Following

WA nabebarexecs « Following

W nabebarexecs Audrey, getting rea
S for
@st

®Qun H

@ Liked by jeanninemccoy and 13 others

Qg

@ Liked by jeanninemccoy and 10 others.

Add a comment

& ufDvvrflflrgf

N
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Tips & Tools

Canva
Unsplash/Other stock art sites
Bitly

Animoto

Buzzsumo

Schedule in advance (but be mindful)
Over (memes)/Other graphics

Use phone or mobile device to manage
multiple accounts

42
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Questions?
Karen Korr

Karen@FullKorrPress.com
4 @fullkorrpress

www.fullkorrpress.com
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